Hello <first name>,
Here is your Simple Signal agent support email to help you better understand our product.
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Remote Office

Remaote Office is a feature that let's you tum
your call phone, home phone, or even hotel

phone into your office phone Your Client

= Can get a hold of you
now matter whera you are

The Feature Enables:

= Any call you make from your remotea

phone to be billed to the office » Caller ID displays your

your office phone number

+ The number shown on their
Caller 1D will be your office number

« All calls into your office phone will now
be directed to your remocte phone

simplesignal

Remote Office Benefits

« All calls billed directly to
corporate

You

* Protect Caller 1D infarmation of

* Are working from your home your current location

office, hotel, or anywhere else

« Need to make a number of calls « Work from anywhere with an
Internet connection as If at your

« Don't want to show your home desk

rnumber or have the calls billed

to your home number « Ensure a professional appearance

Here's How Remote Office Works

Log into the portal and click on Call Control. Under Call Control is Remote Office.
Click on Remote Office, enter your remote number, and click "On”.

Remote Office also works with your Call Manager

= Simply click on the "RO" button on the Call
Manager.
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» Enter the remcte phone number (your cell phone
number, hotel number, efc.), and click "On".

« As soon as it's tumed on, all calls into your office
will now call your remote phone

« All calls out will show your office phone 1D.
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Making a call is easy too

» Type the number you want to call into your Call Manager
and click “Dial”.

= Your remote phone will nng

* Pick up your remate phone and it will automatically
begin calling the number you entered into your Call Manager,

= All charges will be billed to the office, and the |10 on
your call will show up as your office phone number.
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